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Device Accuracy Certificate

Accuracy Statement

This device has been tuned with a consistent accuracy sufficient for business use. We hereby certified that it has 
achieved the expected accuracy of 95% and above during all hours within operating hours of the site based on 
the scheduled video(s).

Generated by FootfallCam Analytics Manager V9

Video Proofs

Frequently Asked Question

Q: What can I do if I have doubt on the counting accuracy?
A: You may schedule video recordings and perform the manual counting in the recorded videos to gather more hard evidences of the 
video recordings to reassure the counting accuracy. If there is any data inaccuracy identified in the video(s), please raise a support ticket 
together with the video evidences to us. 

Statistical Evidence(s)

With 6,000 sample size collected over the last 7 days, we are confident to assure that the configured tracking zone 
and lines are able to capture all the required walk paths for both In and Out without 3D noises generated.

C E R T I F I C AT I O N

Disclaimer:
This device could not cover approximate the 30cm on the left side of the entrance door.  Its impact on the overall inaccuracy is 2%.  
Re-adjusting the position of the device 15 cm to the left should resolve the issue.  FootfallCam recommends no action is required. 

https://www.footfallcam.com/people-counting/knowledge-base/chapter-7-device-accuracy-audit/#7-2-1-create-new-recording
https://www.footfallcam.com/people-counting/knowledge-base/chapter-7-device-accuracy-audit/#7-2-2-perform-manual-counting
https://support.footfallcounter.com/SupportTicket
https://www.footfallcam.com/Content/data/documents/Internal-Use/Device-Accuracy-Certificate-15F010290099_Video01.mp4
https://www.footfallcam.com/Content/data/documents/Internal-Use/Device-Accuracy-Certificate-15F010290099_Video02.mp4
https://www.footfallcam.com/Content/data/documents/Internal-Use/Device-Accuracy-Certificate-15F010290099_Video03.mp4



