AIRPORT MONITORING SYSTEM KPI REPORT
Report Period: 04/03/2023 (Monday)
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Check-In counter Baggage Drop Security Checkpoint Immigration Total Waiting Time
9:00 10mins 5mins 10mins 3mins 28mins
10:00 5mins 6mins 6mins 5mins 22mins
11:00 4mins 4mins 5mins 3mins 16mins

15:00 26mins 15mins 26mins 26mins 26mins
16:00 22mins 6mins 15mins 6mins 22mins
17:00 22mins 22mins 11mins 6mins 22mins
18:00 18mins 18mins 20mins 5mins 18mins
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Time Visitors Waiting Time (mins) Visitors Waiting Time (mins) Visitors Waiting Time (mins) Visitors Waiting Time (mins)
08:00 - 09:00 20 8 41 13 36 10 18 6
09:00 - 10:00 35 10 67 21 15 5 20 7
10:00 - 11:00 51 16 30 12 10 4 38 15
11:00 - 12:00 22 8 10 5 20 6 46 19
12:00 - 13:00 28 9 8 10 21 6 32 7
13:00 - 14:00 39 12 15 7 25 6 27 6
14:00 - 15:00 55 17 24 9 32 10 22 6
15:00 - 16:00 41 12 31 12 28 7 19 6
16:00 - 17:00 28 8 25 9 40 18 12 5
17:00 - 18:00 15 5 16 9 35 15 8 3

18:00 - 19:00 32 10 10 5 23 23 15 6



Baggage Drop
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08:00 - 09:00 20 8 41 13 36 10 18 6

09:00 - 10:00 35 10 67 21 15 5 20 7

10:00 - 11:00 51 16 30 12 10 4 38 15

11:00 - 12:00 22 8 10 5 20 6 46 19

12:00 - 13:00 28 9 8 10 21 6 32 7

13:00 - 14:00 39 12 15 7 25 6 27 6

14:00 - 15:00 55 17 24 9 32 10 22 6

15:00 - 16:00 41 12 31 12 28 7 19 6

16:00 - 17:00 28 8 25 9 40 18 12 5

17:00 - 18:00 15 5 16 9 35 15 8 3

18:00 - 19:00 32 10 10 5 23 23 15 6
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Time Visitors
08:00 - 09:00 20
09:00 - 10:00 35
10:00-11:00 51
11:00 - 12:00 22
12:00 - 13:00 28
13:00 - 14:00 39
14:00 - 15:00 55
15:00 - 16:00 41
16:00 - 17:00 28
17:00 - 18:00 15
18:00 - 19:00 32
Immigration
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