ServiceNow Integration Configuration Form
Introduction
Thank you for your interest in integrating ServiceNow with FootfallCam Support Portal.
To ensure a smooth integration, we will require some technical information and configuration details from your ServiceNow environment.
A technical discussion session will be arranged between the FootfallCam and customer technical teams to review and finalize the required field/column mappings, including:
· ServiceNow incident fields mapping to FootfallCam ticket fields 
· Ticket reference ID synchronization 
· Category mapping 
· Ticket status mapping 
· Stage code mapping 
· Comment/message synchronization 
· Attachment handling requirements 
During the session, both teams will confirm the required fields, data format, and integration flow before development begins.
Please complete the sections below with the available information before the discussion session. Any fields requiring clarification can be finalized together during the mapping discussion.

1. Customer Information
	Field
	Customer Input

	Company Name
	

	Company Contact Person
	

	Contact Email Address
	

	Technical Contact Person
	

	Technical Contact Email
	

	Preferred Meeting Date / Time
	



2. ServiceNow Environment Information
	Field
	Customer Input

	ServiceNow Instance URL
	

	Environment
	☐ Production ☐ Development

	ServiceNow Version
	

	ServiceNow Administrator Contact
	

	Integration Owner
	



3. ServiceNow API Configuration
Please provide the API details required for FootfallCam to communicate with ServiceNow.
	Field
	Customer Input

	REST API Endpoint
	

	Authentication Method
	☐ Basic Authentication ☐ OAuth ☐ API Token

	API Username
	

	API Token / Credential
	

	Required Headers
	



4. Field / Column Mapping Discussion
A mapping discussion will be conducted to finalize the following fields.
4.1 Ticket Creation Mapping
	FootfallCam Field
	ServiceNow Field
	Remarks

	Ticket Subject
	
	

	Ticket Description
	
	

	Ticket Reference ID
	
	

	Requester Email
	
	

	Category
	
	

	Site / Branch ID
	
	

	Priority / Severity
	
	



4.2 Ticket Status Mapping
Please confirm how ServiceNow status values correspond to FootfallCam ticket status.
	ServiceNow Status
	FootfallCam Status
	Remarks

	
	Qualifying
	

	
	Pending Customer to Resolve
	

	
	Pending Approval
	

	
	Pending Customer’s Confirmation on Payment
	



4.3 Stage Code Mapping
Please provide the mapping between ServiceNow resolution codes and FootfallCam resolution codes.
	ServiceNow Stage
	Footfallcam Stage
	Remarks

	
	Vendor First Line
	

	
	Resolution
	

	
	Vendor Second Line
	

	
	Closed
	




4.4 Comment / Work Note Mapping
Please confirm the fields used for ticket communication.
	Item
	ServiceNow Field
	Remarks

	Customer Comments
	
	

	Attachments
	
	



5. Integration Flow Confirmation
Please confirm the required synchronization direction.
	Function
	Required

	Create ticket from ServiceNow to FootfallCam
	☐ Yes ☐ No

	Update ticket status from ServiceNow to FootfallCam
	☐ Yes ☐ No

	Send comments from ServiceNow to FootfallCam
	☐ Yes ☐ No

	Receive ticket updates from FootfallCam to ServiceNow
	☐ Yes ☐ No

	Synchronize attachments
	☐ Yes ☐ No



6. Required Customer Preparation Before Meeting
Please prepare the following before the mapping discussion:
☐ ServiceNow incident form fields list
☐ Current incident workflow/status list
☐ Category list
☐ Stage code list
☐ REST API documentation (if available)
☐ Authentication requirements
☐ Sample incident payload
☐ Sample incident response payload

Next Step
After receiving this information, FootfallCam will arrange a technical mapping session with the customer team to:
1. Review the integration requirements 
2. Confirm field/column mappings 
3. Finalize API request and response structure 
4. Confirm testing scenarios 
5. Proceed with integration development

