


Part 1: Remove Battery Insulating Tab

*Applicable for battery-backed model only.

1) Detach Case

Detach the top cover by removing the
upper screws on the case.

2) Remove Insulating Tab
Remove the insulating tab attached to
the battery connector by pulling it
vertically.

3) Close Case
Screw the top cover back into the
position.

1) Fasten GPS Antenna
Fasten GPS antenna into the first
connector port.

2) Fasten 4G Antenna
Fasten 4G antenna into the second
connector port.

3) Connect to Counter

Run a Cat5e network cable from any
of the two PoE ports to counter.

4) Power Up

Plug in the included power cable into
power port with 12/24V DC input with
minimum 24 AWG wire thickness.



Part 2: Led Light Indications

LED Messages

No Light Device is not powered up
Check if the power cable is plugged in correctly to the power port.

Green Connecting to Internet/ Network issue
Check if the 4G antenna and SIM card are fitted correctly. Ensure your
data plan is active.

Purple Connected to Internet but Poor GPS reception
Check if the GPS antenna is plugged in correctly.

Red Initialising/ System failed to boot

Reboot the acounter by plug again the power cable after 5 minutes.
Please wait for it to turn green/ blue. If prolonged/ intermittent, please
contact our support team.

Blue Everything OK

A IMPORTANT
If LED does not remain blue 15 mins after power on, please perform diagnosis through
debug port or contact our support team. Kindly refer to the Troubleshooting Guide at

below.

FOR MORE INFORMATION, PLEASE REFER TO:

User Manual For
FootfallCam Smart Bus Controller

Troubleshooting Guide For
FootfallCam Smart Bus Controller




