
PAGE 1 / 1

Report Period: 01/01/2020 - 07/01/2020
FOOTFALLCAM- FFC MY- QUEUE MANAGEMENT REPORT

QUEUE MANAGEMENT ANALYSIS

Avg. Queue Time

01:30
GOAL 01:00

Avg. Daily Customer Served

594
GOAL 500

Avg. Serving Time

00:49
GOAL 01:00

Avg. Pickup Time

00:33
GOAL 01:00

BREAKDOWN OF WAITING TIME

59.4%19.3%

21.3% < 5mins

5mins -15mins

> 15mins

LANE SCHEDULER

3
4
5
6
7

2
1

Time

08:00 10:00 12:00 14:00 16:00 18:00 20:00

La
ne

 r
eq

ui
re

d

Main Bank Forecast

HOURLY CUSTOMER SERVED
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HOURLY AVERAGE QUEUE DURATION
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