Avg. Queue Time

01:30

FOOTFALLCAM- FFC MY- QUEUE MANAGEMENT REPORT
Report Period: 01/01/2020 - 07/01/2020

Avg. Serving Time

00:49

Avg. Pickup Time

Avg.

00:33

coa. 01:00 coa. 01:00 coa. 01:00
QUEUE MANAGEMENT ANALYSIS
BREAKDOWN OF WAITING TIME LANE SCHEDULER
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HOURLY CUSTOMER SERVED 0
01/01/2020 02/01/2020 03/01/2020 04/01/2020 05/01/2020 06/01/2020
11:00 8 7 8 5 9 3
12:00 13 15 1 5 5 7
13:00 3 12 9 4 13 9
14:00 5 17 14 9 o sa 4
19:00 14 8 9 [ 0 8 7
20:00 33 10 10 9 10 6
21:00 26 3 0 7 15 10
HOURLY AVERAGE QUEUE DURATION 00:00
01/01/2020 02/01/2020 03/01/2020 04/01/2020 05/01/2020 06/01/2020
11:00 00:09 00:06 00:18 00:07 00:19 00:15
12:00 00:15 00:10 00:21 00:11 00:15 00:13
13:00 00:19 . o036 00:07 00:13 00:15 00:21
14:00 00:30 | o049 00:36 00:20 . oos7 00:13
18:00 00:23 00:17 00:13 L o2 00:12 oz
19:00 00:16 00:21 00:11 . oz00 00:23 00:26
20:00 00:09 00:26 00:25 00:17 00:09 00:14
21:00 00:10 00:09 00:04 00:10 00:13 00:11
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